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SATA
Scottish Accessible Transport Alliance
Charity No SC027600

Members' Meeting – Draft Notes
Thursday 11 February 2015 at 13:00 in the Forth Valley Sensory Centre, Camelon


Present:  John Ballantine, Terry Barlow, Arthur Cowie, Lauren Coyne, Kate Cross, Paul Cross, Douglas Gilroy, Mike Harrison, Laurelle Harvey, David Hunter, Pat McGuigan, Holly McKay, John Moore, Rod Murchison, Hussein Patwa, Alison Ritchie, Terry Robinson, Liz Rowlett, Mike Smith, Leah Thom, John Whitfield

Chairman's welcome

Apologies for absence (Mike/Frances)
Linda Wright, David Griffiths, James Linklater, Derek Dewar, Ann Young, Ivor Soutar, Maggie Lawson, Gill Bedwell, Alan Rees, Jim Ritchie, Amanda Burt, Karl Vanters, Margaret Gilroy, John McDonald, Patrick Nyamurundira, Bill McIntosh, Jane Horsburgh, Chris Clarke, Stan Flett., Jim McKay.

3.  Minutes of previous meeting – approved – John Ballantine, Pat McGuigan.

4.  Matters Arising

Item 10:  there was an action point for someone to contact Access panels re membership of SATA that was unattributed.  Terry B believed he had been appointed to take up that role last year after the AGM.  It was clarified that there were 2 different but related actions:  to contact lapsed members to encourage them to join; and to contact Access Panels to promote new membership.   We agreed that, in fact, the new Regional Groups would take up the issue of promoting membership.

Item 4 – National Express does not accept Scottish bus passes and we discussed again the reasons why.  Terry B will take up the matter with the appropriate bus company refusing to take the cards; and in the meantime we agreed that Mike would take forward the previously agreed action of writing to the Transport Minister to raise this with the Government. Mike said it would help to have some specific examples to put in the letter.

5.  Report on consultation responses to the Accessible Transport Strategy  
      Action Plan for Scotland

This Report was circulated for consultation and Mike highlighted some of the points raised from the 27 responses.  There was some disappointment at the small number, but they came from a wide range of organisations, some of whom were not SATA members.  It had been widely circulated, and circulated to local authorities via COSLA although there was only 1 local authority response.  

There were some specific questions and space for other general comments.  There were a number of general expressions of support from organisations who couldn’t comment in more details as they were involved in some other way and it would have amounted to a conflict of interest.  

15 respondents agreed with the strategic objectives,  5 had a qualified agreement agreeing with some; 5 respondents did not comments and 2 disagreed.  There were references to English and NI versions and Alan had used the NI strategy as a basis for putting the Scottish one together. General comments included that there were rather a lot of objectives and so it could be simplified to be easier to follow. 

A similar response rate was gathered in response to the agreeing with the Action Plan, with some saying that outcomes were already covered by other provisions, or already done; but it was clearly patchy and the whole point of this was to achieve a national unified approach.   

Finally, there was a very encouraging response from Scottish Government which is planning a Transport Accessibility Summit and some of our members are involved with this.  Mike attended the last meeting and they were keen to include SATA members.    Presenting the findings of the report could be an important part of this summit.

This report had gone out to all members in error as some felt it should have come back to the management committee first for final approval and for producing the final document based on the responses.  However, after some discussion the Chair felt that this was of interest to all members including the results of the consultation.  David Hunter, who co-wrote the document with Alan, said that this was a very positive document and response from the Government and that the lack of response should not indicate a lack of interest.

AS there was no immediate agreement on whether to adopt this report subject to the final write up or to bring the final report back to committee, there was a vote:  9 voted to agree the report with amendments trusted to the small working group; 2 disagreed and the other members abstained.  

	Therefore the report was approved subject to a revised version being produced within 10 days by Mike.  The next Summit planning meeting is on Monday 23rd Feb; but these meetings are more concerned with the practicalities than the content of the day. 

6.  Reports from the Working Group on SATA Regional Groups

This will be discussed by the Management Committee rather than being discussed by the full membership.  A further report will be made once this has been discussed. 

7.   Reports on other meetings that SATA attends

Responsible parking bill:  Jane Horsburgh would have reported on this but she is at the summit so in her absence, Mike read her update.  There is a lot of activity around a Westminster Bill that supported the Scottish activity.  Sandra White MSP will be introducing this Bill to the Scottish Parliament before June, meaning draft papers by end March.  We see a role in assisting Sandra White to get a Bill introduced before the summer.

Terry B – raised the issue about who is going to police this kind of measure, and we acknowledged that this is a problem; however we agreed that part of this is being part of influencing the educational process to raise awareness of the issue.  Another issue is considering fines that act as a deterrent.

Patrick Nyamurundira Scotrail update:   is in training today and sent a report that includes installing accessible ticket desks in various stations; also testing an app at Haymarket about failing passenger assistant; and other projects are in progress for completing by end March.  This list is quite extensive and so a full report will be sent to members and put on the website.   There is a consultation DPPP (Disabled Peoples Protection Policy) that is for SATA members only.  

Transport Cross-Party group: Terry B expressed disappointment at the usefulness of the Cross Party Working Group as there was only one MSP there and the dates and times that have been publicised for 2015 do not give time for discussion.  We asked if we could recommend changes to how the group is administered and Laurelle (Lil) will ask the Quarriers Policy Officer if this is possible – but the reality is that these groups are for MSPs and others are invited so it is really at the behest of MSPs that these groups exist.  Terry asked also that if there are items that SATA and the management committee want Terry to raise, they should let him know.  Mike and Terry R will ensure that they review the Agenda so that any issues can be raised.  Lil to send comments to Mike.

Inclusion Scotland:  Terry R attended sub group of Inclusion Scotland Board and it was affirmed by CEO of this group that SATA is the recognised lead body on transport.  This is reassuring.  

Scottish Rail Accessibility Forum (SRAF) cancelled due to illness of Chris.  Nothing to report from other groups.

SDEF/Summit Consultation Events:  David Hunter attended meeting at SDEF as an individual making a contribution to the summit. He found it helpful, and it presented another opportunity to raise the issue of accessibility.   There was a discussion around the usefulness of the consultation events focusing on 4 topics for discussion; but there were a few concerns raised about the process of these meetings – the one in Inverness had been cancelled even though there seemed to be a good turnout.  
An additional issue raised was around the limitations of taxi travel – and there are concerns that this paper does not address all of these issues.  

Pat and Terry R are attending the next roadshow of this consultation in Dalmuir and asked the members for issues to be taken to this meeting; and one suggestion was concessionary travel being open to community transport operators and the big prize would be that this would be open to taxis as there are people who cannot use public transport of any sort.    This led to a discussion about the Taxicard scheme across the country and the fact that local schemes are under threat because of cost cutting. 

However, the main issue was the post code lottery for these schemes that is essentially unfair. The national scheme is based on the level of DLA received and this is cutting out numbers of recipients.  We should be pushing for a national minimum – as there is for buses across the country but this is run by Transport Scotland; it is different for trains.

John, from Deafblind Scotland asked why people should have to pay for a companion when they need a companion to help them as they cannot see or hear the announcements. Although operators will say that they have customer assistance to help them there is an issue about how people can communicate and how they are understood. Mike from Abellio said that their company will continue with the need to train staff so that they have a better understanding of what customer needs are and will bolster the staff training in this regard.  

8.   Information Exchanges

	A member had asked what he should do about the change to a local bus route that made things much more difficult for him as a visually impaired person.  The group felt that he would be best to contact councillors or the local authority. There should have been an Equality Impact Assessment done before these changes were agreed, and that includes contacting the third sector to see if these changes were consulted on.  


	Taxis – in Edinburgh the Council is proposing to take £300k out of taxicard budget in an effort to improve quality and reliability.  David can inform members about this.


SPEAKER

Mike Smith, Abellio

A full transcript of the presentation will be on the website.  

Abellio was awarded Scotrail franchise from 1st April and it will be for 7 years plus a further 3 subject to negotiations.  The company will take learning from the Netherlands to develop and improve accessible transport.  One of big areas prioritised is to work more closely with other providers and particularly Network Rail, and making sure that the biggest stations like Waverley and Glasgow Queen St and Central are as accessible as possible.

Abellio had to demonstrate a commitment to accessibility as part of the consultation and the bid, and has agreed to undertake a more detailed consultation within first 6 months of running franchise.  

Abellio wants to set up a group that will be a forum for the country on accessibility issues and where priorities should sit – particularly regarding the minor works fund.  This will include funding to ensure that issues can be properly addressed. 

An audit has been done and the results of this are available.  This included some mystery shopping elements and included some recommendations around things like customer assist and the need for better staff training. The audit found that things generally worked well but when it went wrong it went catastrophically wrong – largely around communications processes and information.  Abellio believes that technology will be feed into the lead time required for lead time for passenger assist – from 4 hours to 3 and then down to 1 by end of franchise.  

The company is keen to maintain liaison with SATA and Patrick will continue to be our link and he will be equipped with resources needed to do his job efficiently.

Questions:  

Arthur – SERCO invited Abellio to attend a meeting in Fort William as there are real concerns about the sleeper and the train as they are both operated by First Group. Mike Smith is happy to attend a meeting.  Roadshows planned more broadly on proposals and dates will be circulated to Mike.

Hussein – article in the press raised the issue of the Stakeholder Engagement Group saying it would only meet for the first year; but Mike clarified that this will be on-going but will be set up within the first year.  

Alison – expressed great concern that there was no taxi rank or parking at Waverley Station, as there is no parking at all in the station.  Abellio agrees and will be talking to Network Rail to allow some people into the station.  

John B – mentioned a proposal that staff at Waverley should carry mobile phones to help assistance as there are so many different entrances to the station; but this is not straightforward. 

Pat – raised the problem that Waverley and Glasgow Queen Street are owned by Network Rail and proposals to close parking at both stations happened some time ago.  Train operators don’t have any say in running the stations.  Abellio agrees to a point as Network Rail seems to be more powerful than in other parts of the UK; but one of the things they will do is to merge bits of their businesses so that they have more joint appointments, more shared premises with Network Rail.  

9.  AOCB

	Note a decision taken in a court in Leeds that will impact on disabled people.  A man took First Bus to court over the issue of first come first served on the buses so that disabled people could not ask a mum with a buggy to move if they were already in the space.  This got very little publicity in Scotland.  John B clarified that the Chair of DPTAC had given evidence at a much earlier stage and so this decision is likely to be appealed but it was going to take a long time. It will go to Supreme Court.  Operators do ask mums with buggies to move in practice.


	A case was highlighted in Falkirk District of a visually impaired person refused access to a bus as there was already someone with a dog on the bus.  This was raised with the operator’s manager but it was explained as being at driver discretion.


	Terry B said he felt that the SCVO Building in Glasgow is difficult to access.  This will be raised with SCVO. Clarification that these buildings are sometimes used for meetings by organisations like Inclusion Scotland or SDEF but these are not their buildings.  Pat will explore as a member of the Glasgow Access Panel.


	20th anniversary.  We need to think about how we might celebrate this event, and perhaps we could combine with our AGM.  Terry has looked into this and explored the use of the Scottish Parliament building, but it would be at the organisation’s expense and it is quite expensive.  We discussed various ideas such as making a film on a relevant topic; or perhaps we could acknowledge the people who have made a difference over the 20 years.  Alan Rees has produced a short note on the history of the organisation, reflecting the improvements over the 20 years – a publication highlighting the progress made – the Government and Transport Scotland would look at this favourably.  We agreed and a small group was formed:  Alison, Pauline, Mike and Terry R.  


	Next subscription year starts now.  If you pay now lasts 14 months.  


Date of next meeting:  May 13th Aberdeen.  SERCO building.  Hussein will check for accessibility and he will ask Amanda to help. Suggested that we would find a local speaker.


Mike Harrison, 65 the Loan, LOANHEAD, EH20 9AG;
0131 448 0930;  secretary@scottishaccessibletransport.org.uk" secretary@scottishaccessibletransport.org.uk 

Frances Simpson (Meetings Organiser/Minute Secretary)
07447 591202;  fjanes1@gmail.com 

